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Create a Transcript/Enrollment Verification Ordering Service Account

Overview
With the University’s Transcript/Enrollment Verification Ordering service, students with active University Computing Accounts and
former students can securely request and pay for services including official PDF eTranscripts. This document describes how former
students create an account to securely order these documents online.
Note: If you have an active University Computing Account, you can access this service through the Academic Resources
community on My Pitt (my.pitt.edu). You do not need to create a Transcript/Enrollment Verification Ordering Service Account.
Refer to the Order a Transcript/Enrollment Verification as a Student help sheet.

Once you have created an account you can order transcripts or enrollment verifications using the Order a Transcript/Enrollment
Verification as a Former Student help sheet.

Create an Account
To create a Transcript/Enrollment Verification Account:

1. Go to http://www.registrar.pitt.edu/transcripts.html, read the information on this Web page, then click ORDERING
OFFICIALTRANSCRIPTS - Click Here.

ORDERING OFFICIAL TRANSCRIPTS - Click Here

2. Read the information on this Web page, then click Former Student.

Select ['Fnrmer Student'|if you no longer have an active University of
Pittsburgh account.




3. Click Create Account.
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Log In
University of Pittsburgh
Email: Login or
Register
Password: University of Pittsburgh Transcript / Enrollment Verification Ordering
Service
(Sinim Welcome, would you like to log in or create a new account?
_ To request a transcript or enrollment verification, you must login or register by
Forgot Password? creating a new account. If you have already registered, please enter your Email and
Password to the left and click Sign In.
If this is your first time using the online order system, please click Create Account
and enter the required information. Once your account is created you will be able to
, request transcripts or enrollment verifications online and track the status of your
secupityMETRICS Orders.
redit Card
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An online registration form with several sections is displayed. Follow all onscreen instructions and fill out the five details sections
of the form (Address Details, Authentication Details, Login Details, Document Tracker Preferences, and CAPTCHA

Security Check). Click Submit.

Note: A red asterisk (*) indicates that the information is required and must be completed.
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Login or
Reglster

MOTE: If you have already created an account, pleass login.
Information

Ta assist us In retrieving wour recand and processing your ander, plasce prowide us with 35 much inftrmation as
passitiz. W will anty Bramat wou ta camplets this Sarm In the first sccount crastian secsian. You can adit smy scoount
réninmatian in tha future sassians by Sloking the "My Account™ link an the upper laf toolbar, The infarmatian collsctad
hane vl Ao wou ta track your anden(s]) and sssist us in processing Ay payments. Your scocount infnmatian will not
b chared with amy cutsides arganizations, snd will be sscured Sillywing the mast comprehansive slactranis infarmatian
stotage prosedunes myvallabie
¥ Amoyrad | eraton

Address Detalls

First hame: Jdofn -

Hiddiz Mames:

Last hame: Usamaa -

Strest Address: SO7 Micckingind Lar: -

Address Line 2

Sy Fifsbungh * My Addresses: enter AR . o FRQ
State/Provinos: Farrsylvande - »

Pty Zhp Tode: 15218 -

Courry: Undbed States - -

Tadzphane: ANZH0000T ¥ [=3. 55

Authentication Detalls

Dyt of BArTh: hpr 30 1\ |7
Year Gradusted or Year 2001 _ 0 7
Lact Attendad:
Dgras= Recshved ar B4 -
Dmgres= Sought:
Wame While Att=nding: M John J =] - T st M, et S
Dytas Aftandad: 2007 ta @M 007
Student IO [Peapi=Saft Studsnt 107
Campus att=ndsd: FIT = [FIT, UFE, UPG, UF, LFT,
Login Detalls
Emal Address: 5 T T - Far ssourfty, your pEsSwand must be
= ot k=xct B charsctsrs in b=ngth and
Comtrm Emall: e ] - camcsin ot l=mst 3 of the Gillowing:

An upperosse letter [A-7)
A lowersans latter (-2
A number [3-3)

A punctustion charactar

.
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Paczward: =
.

Confirm Passwand:

Document Tracker™ Preferences
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5. You will see an Order Now! screen. You have successfully registered.

Home = My Account

FAQ Contact Us Documents  Log Out

University of Pittsburgh

Continue Shoppung

Your cart is empty.

secugitymETrics
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Login or
Register

University of Pittsburgh Transcript / Enrollment Verification Ordering
Service

Hello John!

Request that your official transcript be delivered to any valid email 0 '
address via secure, certified POF, Orders can now be made online, Order Now!
without standing in a line... It's fast, very user-friendly, and secure!

Through this service, students can also order:

* Enrollment verifications to be delivered to any valid email address via secure,
certified POF

* Paper transcripts or paper enrollment verifications sent via first-class mail or rush
delivery (additional fees apply for rush delivery)

o Cl [ raf i

Home | Contact Us

6. You will also receive an email confirmation that you have registered.

Dear Mr. Usemame,

Sincerely,
University of Pittsburgh

Need Help? For any further questions or help please contact the Transcripts Office. (rans

We wish to welcome you to the University of Pittsburgh’s document ordenng service
With your account, you can now take part in the various services we have to offer you. Some of these services include:

+ Online Ordering - Request Secure Documents and other services quickly and easily.
¢ Secure Payment - Pay for your order online using our secure credit card checkout.
« Order History - View the history of your requests that you have made with us.

Again, thank you for registenng with our online service.
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7. To place a transcript order, refer to the Order a Transcript/Enrollment Verification as a Former Student help sheet.

Note about using the Order a Transcript/Enrollment Verification as a Former Student help sheet to place an order: If you
place an order and have any holds that prevent you from purchasing a transcript, you will see an onscreen message containing
information about the hold and how it can be removed. You will be unable to proceed with any order until these hold(s) are

cleared.

The Technology Help Desk at 412 624-HELP [4357] is available 24 hours a day, seven days a week to answer your technology-

Get Help

related questions. Questions can also be submitted via the Web at technology.pitt.edu.

or 412-624-7625




